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Face coverings or masks now mandatory for all hospital 

settings and confined public spaces 

Frimley Health NHS Foundation Trust has introduced 

new measures to help prevent COVID-19 

transmission amongst visitors, patients and staff. 

As of Monday, June 15, all patients and visitors must 

wear face coverings at all times at Frimley Park 

Hospital in Surrey; Wexham Park Hospital in Slough; 

Heatherwood Hospital in Ascot and all other 

community services run by the Trust. 

This follows an announcement made by the 

Secretary of State for Health and Social Care, 

whereby he said that all visitors and outpatients must 

wear face coverings while in a hospital setting, to 

reduce the risk of transmission in hospitals 

(nosocomial transmission). He also said that staff in 

hospitals in England must wear face masks. 

People infected with COVID-19 may have very mild 

symptoms, or none at all (asymptomatic) but can still 

transmit the virus to others without being aware of it. 

The new measures are therefore being introduced to 

keep visitors, patients, and staff safe. 

What does this mean for me? 

We can all play a role in reducing the spread of coronavirus and keeping our hospitals safe. If you are coming 

to hospital as a visitor or for planned outpatient care, it is important that you wear a face covering at all times. 

This is for your safety and the safety of other patients and staff. 

Face coverings can be cloth and/or homemade, and advice on how to wear and make one can be found on 

the government website. Face coverings worn as part of religious beliefs or cultural practice are also 
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acceptable, providing they are not loose and cover the mouth and nose. 

We are asking that you plan in advance and bring a face covering with you whenever possible, but if you do not 

have one available when you come to hospital, please see a member of staff on arrival and we will provide you 

with one. 

If you are currently shielding and have been provided with a surgical face mask for your appointments, please 

continue to use this. If you have not been provided with a surgical face mask, you should wear a face covering. 

For some people, wearing a face covering may be difficult due to physical or mental health conditions. In these 

instances, other measures will be considered on a case by case basis, for example timed appointments and 

being seen immediately on arrival.  

If you are a deaf or hearing impaired, our staff have a range of communication options to ensure that they can 

communicate effectively with you. This might include the use of clear masks where possible, as well as visual 

aids such as writing things down, speech to text apps and sign language. 

All visitors will be expected to comply with existing social distancing and hand hygiene measures in addition to 

the face coverings while in the hospital setting. 

For up to date information on visiting at Frimley Health NHS Foundation Trust, visit www.fhft.nhs.uk/your-visit/

visiting-times/. 

Gordon’s alive! 

Brian Blessed praises local NHS workers for lifesaving treatment for his wife 

In his usual ebullient and vocal way, 

legendary actor Brian Blessed has 

thanked NHS staff, and those at 

Frimley Park Hospital in particular, for 

the treatment they have given his wife 

Hildegarde. 

The 83-year-old veteran Flash 

Gordon and Z Cars star, speaking to 

ITV News, said the NHS was doing a 

‘wonderful job’. 

He said his wife had nearly died three 

times but that she was recovering at 

home, and he expressed his ‘total 

faith in mankind’ that we would get 

through the coronavirus pandemic. 

In true Brian Blessed style, the crowd-pleasing screen and stage veteran uttered a line from his most famous 

role, stating; “Gordon’s Alive”. 

To see the clip with his comments from his interview, visit www.itv.com/news/meridian/2020-06-11/brian-blessed-

frimley-park-nhs-staff-doing-wonderful-work/. 

Credit: ITV News 
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Men’s Health Week 2020 

This week (June 15 - 21) has been Men's Health Week, and the theme 
is Take Action on COVID-19. 

With men twice as likely to die from the virus, the old adage that 
prevention is better than cure is particularly apt. 

There are materials to help spread the word about the virus and also 
about tackling mental health issues that people may be experiencing as 
a result of the national lockdown and the continuing restrictions on social 
gatherings. 

Visit the Men’s Health Forum website for more information. 

Also available is the Calm Zone, a resource supporting men at risk of 

suicide - the single biggest killer of men under 45 in the UK. 

Learning Disability Week 2020 

This week has also been Learning Disability Week 2020, with a theme of the importance of friendships during 

lockdown. 

For people with learning disabilities the past few months have been particularly challenging, as they may have 

difficulties understanding why their lives have changed and 

why they cannot do the things they normally do, and most 

importantly, why they can’t see the people they normally see. 

Mencap, the national learning disability charity, has created 

an excellent wide range of information tailored to people with 

learning disabilities, their families and their carers. 

This includes guides on how to understand and implement 

the national restriction, advice on shopping, how to keep safe 

and well, and so on. There is also a range of activities to 

keep busy, complete with activity planners.  

You can find out more on the Mencap website. 

For details of Learning Disability Services provided within 

Frimley Health and Care, visit either: 

Surrey and Borders Partnership NHS Foundation Trust 

(for North East Hampshire and Farnham and Surrey Heath) 

www.sabp.nhs.uk/our-services/learning-disabilities  

Or  

Berkshire Healthcare NHS Foundation Trust 

(for East Berkshire) 

www.berkshirehealthcare.nhs.uk/our-services/mental-health-and-wellbeing/learning-disabilities-ctpld/  
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A Royal delivery at Frimley Park Hospital 

The Earl and Countess of Wessex paid a visit to Frimley Park on June 11 to 

deliver meals made for NHS staff by local volunteers. 

Prince Edward and Sophie transported a batch of 50 meals from London Irish 

Rugby Club, where they had helped to prepare the food. 

London Irish players and staff have been making food for NHS workers at a 

number of hospitals for several weeks during the pandemic, with more than 

50,000 meals delivered. 

Ally Stevens, Frimley’s interim deputy director of nursing, and Caroline 

Dodds, physiotherapy team leader, met the Royal visitors and accepted the 

meals, which were distributed to staff in the physiotherapy department and other areas. 

The Royal couple are proud supporters of local services and Frimley Park in particular, with both their children 

having been born at the hospital. 

Inequalities exposed by life expectancy variation 
Life expectancy for residents of Frimley is among the highest in the country, according 

to a study by Cambridge University. 

The Surrey town was identified as one of the healthiest towns in the country, with both 

male and female life expectancy coming out on top. 

The study looked at health inequality across the nation and how that equated to life 

expectancy. It demonstrated that in the poorest towns people have on average 12 

fewer years of good health than in the richest towns. 

It also showed that lung cancer is twice as prevalent in the most deprived towns and 

child obesity in the poorest towns is nearly double that in the wealthiest areas by the 

end of primary school. 

Fiona Edwards, the Lead of Frimley Health and Care, said: “It is wonderful that within 

our area we have a town where people are living healthy lives for so long. This is 

something we want to replicate across all of our communities and we and our many 

partners are working extremely hard at achieving. 

“However, this study also highlights the inequalities in our communities and the good 

fortune of some of our residents is seen in stark contrast to the situation of others at 

the lower end of a widening gap.” 

The people of Aldershot and Farnborough, just a short distance from Frimley, are likely to live for two years less than their 

near neighbours. The life expectancy at birth for men in Slough is more than three years below that of neighbouring Windsor 

and Maidenhead, and the gap for women is more than two years. 

Ms Edwards said: “The study confirms much of what we already know about being able to live a long, healthy life – that it 

relies on much more than just good health and care services. It is the result of many complex factors, particularly people’s 

socio-economic backgrounds. 

“As a partnership we’re driven by the desire to support people in our more deprived areas, to help them overcome the 

barriers they face so that they too can lead longer, fuller lives. Good health is something we should all be able to aspire to 

and achieve.” 

More information and the report can be found here: www.cam.ac.uk/research/news/people-in-englands-poorest-towns-lose-

over-a-decade-of-good-health-research-finds  
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